
A step-by-step guide on using the Paww for users with partial-hand 
or finger limb differences or amputations.

How to use 
your Paww

https://linktr.ee/yourpaww


Do up the velcro straps 
so they’re secure around 

your palm and wrist

Putting on your Paww

When you turn your hand 
over, the dock should sit in 
the centre of your palm or 

limb

For partial fingers, to keep 
fingers free, you can either 

fold the top of the cover 
back or trim it off

The top flap can be folded 
over for extra coverage if 
you have a partial-hand

Add the cover to the 
back of your hand and 
use the velcro tabs to 

secure it on

Undo the velcro straps 
and slide your palm into 

the Paww

Let’s get started! 
How to use 
your Paww

Need help? Your limb buddy 
is here for you!

This guide is here to help you get started 
with your Koalaa sleeve, so you can feel 
confident using it daily or for the activities 
you enjoy. Inside, you’ll find simple, step-by-
step instructions on how to put on your 
Paww, how to use and swap out the tools, 
and how to make small adjustments for 
your comfort.

At Koalaa, there’s no need for formal 
appointments or long waits, our limb buddies 
are always here and ready to help. Whether 
you need advice, support, or just a friendly 
chat, you can reach out anytime. 

We’re here to help with things like tool swaps, 
returns, or if something just doesn’t feel quite 
right, just get in touch!

Scan Me!
Scan the QR code 
to access helpful 
how-to videos for 
your Paww and 
other useful links!

+44 (0) 7482 165 098

hi@yourkoalaa.com

www.yourkoalaa.com

@KoalaaCommunity

https://linktr.ee/yourpaww
https://www.instagram.com/koalaacommunity/
https://www.facebook.com/KoalaaCommunity
https://www.youtube.com/@koalaacommunity
https://www.linkedin.com/company/koalaa-ltd/


Adding your Paww tools

The tool will stay in a 
fixed position

Keeping it secure on your 
palm for any activity

It can be set at any angle, a 
full 360°, anywhere around 

the dock

You can then rotate the 
tool and push it back into 

the dock to lock it

To release the tool, press 
the button underneath 

the dock

Attach the tool to the 
dock by pressing it in 

firmly

How to use the

Amy Tool

Max 
0.5 kg
1 lbs



How to use the

Rushton Tool

Max 
10 kg
22 lbs

How to use the

Janet Tool

Tuck & 
pull tight



How to use the

Sarah Tool

Max 
10 kg
22 lbs

How to use the

Grace Tool

Tuck & 
pull tight



How to use the

Joanie Tool
How to care for 
your Paww
To keep your Paww in great condition and working at its best, a little care goes a long way. 
Below are some top tips to help you keep it clean, comfortable, and ready for whatever 
you’ve got planned.

Ensure the Paww is comfortable and not too tight on your arm. If the 
Paww leaves marks on your skin that don’t fade within 20 minutes, it’s 
too tight and should be loosened.

Make sure the Paww is positioned correctly, with the tool release 
button resting under your palm or limb.

Make sure all digits are clear of the dock when attaching tools to the 
Paww.

Regularly clean your Paww and tools by wiping away any excess dirt with 
a damp cloth.

To extend the life of the Paww and tools, store them in a cool, dry place 
when not in use.

To wash your Paww, remove the tool then place it in your regular wash at 
30°C (86°F).




